
Wooden Pool 
Warranty

Plastica give a 10 year parts only warranty to the timber 
structure against wood rot and insect infestation

 Timber Structure  ...............................................  10 years
 Liner  .................................................................................  5 years
 Top Deck  ........................................................................ 1 year
 Pump  .................................................................................. 1 year
 Filter  .................................................................................... 1 year

Terms of Warranty on Wooden Pool Structure: 
The warranty duration on the wooden pool structure is 10 years 
on a pro-rata basis, reducing by 10% per anum. 
eg. after 3 years the warranty covers 70% of any valid claim.
The warranty covers the timber structure from insect attack and 
rotting. This applies to the damaged wall planks only, providing 
they are returned to our St Leonards factory at the consumers cost 
and risk. Any replacements will be arranged in accordance with 
the above warranty with free of charge delivery back to site (UK 
mainland only). 

Terms of Warranty:
1.  We will need to see the original proof of purchase.
2.  The pool must be installed in accordance with the installation 

instructions.
3.  Wood is a natural product and movement and discolouration 

can be expected. Plastica Ltd accept no liability for any such 
isuues that may arise.

4.  This warranty is between Plastica Ltd and the original 
purchaser and is not transferable.

5.  Plastica Ltd accepts no liability for any consequential loss.

Liner Warranty

0 to 12 months 100%
13 to 24 months 80%
25 to 36 months 60%
37 to 48 months 40%

Structure Warranty

0 to 12 months 100%
13 to 24 months 90%
25 to 36 months 80%
37 to 48 months 70%
49 to 60 months 60%
61 to 72 months 50%
73 to 84 months 40%
85 to 96 months 30%
97 to 108 months 20%


